
1 

 

©Copyright Qnister AB  all rights reserved 

Privacy and Cookies Policy 

 

 
1. General 

By visiting www.tenzo.se (the ‘website’) you accept the terms and conditions of this privacy and 
cookies policy in conjunction with your use of the website.  

Special terms and conditions apply to the use of the services offered on the website. 

The party responsible for the website is Tenzo AB registration no. 556490-1246 (‘we’, ‘our’, ‘us’, 
the ‘company’). For contact and queries, please send an e-mail to info@tenzo.se. For other 
contact details, please see the website, www.tenzo.se. 

 
2. Cookies 

www.tenzo.se uses cookies. A cookie is a small text file that is saved on the website visitor’s 
device. A cookie can be either a session cookie or a cookie that is stored for a longer period. A 
session cookie is deleted when the web browser is closed while a permanent cookie is kept. It is 
kept so that the website visitor can use www.tenzo.se in the manner we intend. This can 
encompass, for example, language choice or other preferences being saved to simplify the 
website visitor’s next visit.   

We use cookies to make the use of our website easier, as well as to adapt its use to the user. 
The information that is collected via cookies does not, however, include any personal 
information; it is only used to establish the visitor’s patterns in the use of our web services. 
When it comes to behaviour at www.tenzo.se, no IP addresses are saved to our databases 
either. Accordingly, as a website visitor information about you can never be linked to your 
identity.  

www.tenzo.se also uses cookies to count and report visitor numbers and traffic. We also use so-
called third-party cookies from other companies to conduct market surveys and measure traffic.  

Via your web browser you can both delete cookies and block our ability to save cookies on your 
device. However, if you choose to do so a number of functions on www.tenzo.se will no longer 
work properly. 

 
3. Personal data 

The personal data we process comprises the data you choose to provide us with, such as if you 
contact us via the form on the website or e-mail us. We will use these data to manage and 
respond to your enquiry in the best possible manner.  

If you register for our newsletter your data will also be used in conjunction with the processing 
of direct mailings and for marketing purposes.  
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Your personal data may also be provided to our partners in the manner and to the extent 
necessary to be able to fulfil our obligations to you in the form of, for example, the distribution 
of newsletters. 

As a data subject you have the right to obtain details about which data we have stored about 
you and to have any inaccurate data rectified or to request to be erased.  

The controller is Tenzo AB. For queries concerning the processing of personal data or a request 
in accordance with the above paragraph, please contact info@tenzo.se.  

 
4. Intellectual property rights 

All material on the website, including texts, images and brands, as well as the design and 
graphic profiles, are the property of Tenzo AB or our partners. All use, other than that required 
to use the website, or copying by you as a user requires Tenzo AB’s written approval. 

All use in breach of these terms and conditions may result in legal proceedings. 

 
5. Liability 

Tenzo AB accepts no liability and provides no guarantees for the quality, functionality or 
availability of the website or its content. Additionally, where we provide reference to a third 
party we accept no liability for the material or content of the third party’s website. 

 
6. Governing law 

In the event of disputes arising from these terms and conditions, Swedish law shall apply with 
the exception of its conflict-of-law rules, with Jönköping District Court as the first court instance. 
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